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SchoolEye Agent for
Windows — Installation
Guide

Install the SchoolEye Agent on a school computer so your
CCTV cameras can connect to SchoolEye Live.
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For: the person installing at the school (school IT, office staff or CCTV installer)

Time needed: about 20 minutes
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| About this guide

The SchoolEye Agent is a small program that runs quietly in the background on one Windows computer at

the school. It is the bridge between the school's CCTV recorder and SchoolEye Live.

It only makes outgoing connections. No router or firewall changes are normally needed.

» |t does not store any video on the computer.

« |t starts by itself whenever the computer starts.

This guide takes you from a downloaded file to a working, connected agent. Follow the steps in order and
compare each screen with the picture.

« Red numbered circles (€ @ © ...) in the pictures match the numbered instructions.

« All names, codes and addresses in the pictures are samples. Yours will be different.

« Some screens are on the SchoolEye admin website. The SchoolEye Admin — Getting Started Guide

explains those in detail.

I Before you begin

The computer

Requirement

Windows 10 or Windows 11, 64-
bit

Always on during school hours

On the same network as the
CCTV recorder

Internet access

Administrator rights
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Details

Most school computers bought in the last several years qualify.

An office PC that is switched off at night is fine as long as it is on when
parents watch. A small spare PC is ideal.

Plugged in with a network cable is best.

An ordinary broadband connection is enough.

You need to be able to click Yes on the Windows permission prompt.
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Things to have with you

You need Where to get it

The installer package — a file named SchoolEye sends you a download link.
SchoolEye-Agent-windows—amd64.zip

A one-time pairing code From the school's SchoolEye administrator (Admin guide, Step
3.1). It expires after about 15 minutes, so ask for it just before you
start.

The CCTV recorder's IP address (for Ask the CCTV installer, or look for a label on the recorder.

example 192.168.1.64)

A user name and password for the Ask the CCTV installer. A view-only account is best.
recorder

Tip: The recorder details are optional at install time. If you do not have them, you can skip that
question and SchoolEye Support can help you add them afterwards. With them, the agent finds the
cameras by itself.
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Part 1 — Install the agent

| Step 1.1 — Get the pairing code

Ask the school's SchoolEye administrator to open Agent status and click Get installer / pair agent €. A
window shows the pairing code €).

One-time pairing code Close

Enter this in the SchoolEye Agent installer on the school
computer:

@
[K7MP-4XQ9 J

Already installed the agent and only need to re-pair this
computer? Paste this command instead of typing the
code (it does not work for a first-time install):

install.psl -Pair K7MP-4XQ9 Copy

Expires in about 15 minutes (9/19/2026, 5:33:24 PM). It
is shown once.

Co
Done

The pairing code window (a sample code is shown)

Keep this window open, or write the code down exactly as shown, including the hyphen.

Important: The code works once and expires after about 15 minutes. If it runs out, the administrator
simply gets a new one.

I Step 1.2 — Download and unpack the installer

1. Download SchoolEye-Agent-windows—amd64.zip from the link SchoolEye gave you. It is saved in your
Downloads folder.

2. Right-click the file and choose Extract All..., then click Extract.

3. A folder opens. Open the inner folder named windows-amd64. You should see these files:
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Marme Date mu:u:lifiEu:I Type Size
~ Today
D config.exampleyaml 0/18/2026 1:11 PM YAML File 3 KB
[%] install 9/18/2026 1:11 PM Windows Batch File TKBy
| & install 8/18/2026 1:11 PM Windows Power5... 2 KE
schooleye-agent 8/18/2026 1:11 PM Application 11,861 KE
ffmpeg-bin 8/18/2026 1:11 PM File folder

The unpacked installer folder. @ is the file to start.

Important: Always extract the zip first. Do not start anything from inside the zipped file.

| Step 1.3 — Start the installer
1. Double-click the file named install whose type is Windows Batch File €. (Do not use the other install
file, which is a PowerShell script, and do not double-click schooleye-agent.)

2. Windows may show an Open File - Security Warning. This is normal for new software. Click Run @.
Open File - Security Warning >

The publisher could not be verified. Are you sure you want to run this
software?

Mame: ..ye-Agent-windows-amdedwindows-amdedinstall.bat
Publisher: Unknown Publisher

Type: Windows Batch File
From: Ch\Users\myscheol\Downloads\5choolEye-Agent-wind...

[ Run ) l Cancel 1

B Always ask before opening this file

This file does not have a valid digital signature that verifies its
0 publisher. You should only run software from publishers you trust.
How can | decide what software to run?

The Open File - Security Warning
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If you see "Windows protected your PC": click More info €), then click Run anyway.

Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

The Windows SmartScreen message

| Step 1.4 — Allow administrator access

1. A black window opens and says "A new window has opened with Administrator rights. Follow the
prompts there." This is normal.
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> ThisPC » Downloads » SchoolEye-Agent-windows-amd&4 > windows-amd64

Ch\Windows\system32\cmd.exe

The black window that opens first

2. Windows asks "Do you want to allow this app to make changes to your device?" Click Yes.

3. A second window titled Administrator: Windows PowerShell opens. This is the installer. The black
window can stay open in the background — you do not need it.

Tip: If the permission prompt does not appear, look at the taskbar at the bottom of the screen. It may
be waiting behind another window.

| step 1.5 — Type the pairing code

The installer checks the computer, then asks for the pairing code. The last line ends with a blinking cursor €

B Administrator: Windows PowerShell X

Windows PowerShell
Copyright (C) Microsoft Corporation. All rights reserved.

[schooleye] detected Microsoft Windows 11 Pro (build 26200) / amd64
[schooleyel using bundled ffmpeg (pinned, SRT-enabled)
[schooleye] using bundled agent binary

Paste the PAIRING CODE from the SchoolEye admin site (Agent status > Get installer): J}

The installer asking for the pairing code

1. Type the code exactly as shown (capital letters, with the hyphen), for example K7MP-4XQ9 .
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2. Press Enter.

Tip: To paste a copied code, press Ctrl + V, or right-click inside the window.

When the code is accepted the installer prints paired: followed by a long number €. Then it asks about the
CCTV recorder .

B Administrator: Windows PowerShell X

Windows PowerShell
Copyright (C) Microsoft Corporation. All rights reserved.

[schooleye]l detected Microsoft Windows 11 Pro (build 26200) / amd64
[schooleye] using bundled ffmpeg (pinned, SRT-enabled)
[schooleye] using bundled agent binary

Paste the PAIRING CODE from the SchoolEye admin site (Agent status > Get installer): K7MP-4XQ9
paired: 7cle2b54-0d3a-4f6e-9al8-5b2f40c9eld7

[schooleye]
Optional: let the agent find the school's cameras automatically.
NVR/DVR IP address (ask the CCTV installer, or check a label on the box - press Enter to skip): J}

The code was accepted and the recorder question appears

If the installer says "pairing failed": the code was mistyped or has expired. See "Troubleshooting" at
the end of this guide.

| Step 1.6 — Tell the installer about the CCTV recorder

This step lets the agent find the school's cameras by itself. Answer the three questions, pressing Enter after
each:

1. NVR/DVR IP address €) — for example 192.168.1.64 .
2. NVR login username @ — often admin .

3. NVR login password € — nothing readable appears as you type; only stars. That is normal.
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B Administrator: Windows PowerShell X

Windows PowerShell
Copyright (C) Microsoft Corporation. All rights reserved.

[schooleye] detected Microsoft Windows 11 Pro (build 26200) / amd64
[schooleye] using bundled ffmpeg (pinned, SRT-enabled)
[schooleye] using bundled agent binary

Paste the PAIRING CODE from the SchoolEye admin site (Agent status > Get installer): K7MP-4XQ9
paired: 7cle2b54-0d3a-4f6e-9al8-5b2f40c9eld7

[schooleye]

Optional: let the agent find the school's cameras automatically.
NVR/DVR IP address (ask the CCTV installer, or check a label on the box - press Enter to skip): 192.168.1.64
NVR login username (often "admin"): admin
NVR login password: sktokkokkx]]

The three recorder questions answered

No recorder details yet? Just press Enter on the first question to skip. You can add the details later
with help from SchoolEye Support.

I Step 1.7 — Wait for the installer to finish

The installer now sets everything up and runs a quick check. When it finishes it shows done @ and a new
line beginning with PS C:\...>.

B Administrator: Windows PowerShell X

NVR login password: sekickskiokkk
saved NVR discovery settings for 192.168.1.64
[schooleye] saved. The agent scans for cameras in the background after it starts (can take a few minutes).

[schooleye] running self-test...

selftest: no cameras configured — add entries under ‘cameras:’ in C:\Program Files\SchoolEye\config.yaml
[schooleye] self-test reported problems - see C:\Program Files\SchoolEye\agent.log and doc/06-troubleshooting.md
[schooleye]l done. Check status with: Get-Service SchoolEyeAgent

PS C:\Users\myschool\Downloads\SchoolEye-Agent-windows—amd64\windows—-amd64> |

The installer has finished

Note: You may see a yellow line saying "self-test reported problems" €, and a message about
cameras configured. This is expected at this point. The agent has just been installed and has not
searched for cameras yet. It looks for them by itself over the next few minutes. Check the result in Part
2.

You can now close the Administrator: Windows PowerShell window. The agent keeps running in the
background.
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Part 2 — Check that it works

| Step 2.1 — Check on the SchoolEye admin website

Ask the school's administrator to open Agent status in SchoolEye. Within a minute or two the school
computer appears with the status ONLINE 0 and the number of cameras it found 9

SchoolEye N " Anita Rao .
reenfield Public School Sign out
School admin G S Super Admin 9

Dashboard
Rooms Agent status Get installer [ pair agent

The on-site software that pulls camera feeds on demand

Cameras

HOST KIND  VERSION STATUS LAST HEARTBEAT CAMERAS
Agent status

FRONT-OFFICE-PC - windows/amd64 - 0.2.0 (e ONLINE) Sep 19, 2026, 05:26 PM )
Roster [ J N Reinstall
Approvals

Problem with an agent or camera? Report an issue to SchoolEye.
Parents
Schedule
Audit log
Billing
Settings
Support

Agent status showing the school computer online

Then, in Cameras, each camera the recorder offers appears as Channel 1, Channel 2 and so on. Finding
them can take a few minutes. The administrator then links each camera to a room (Admin guide, Steps 3.3
and 3.4).

I Step 2.2 — (Optional) Check on the school computer

1. Click the Start button, type PowerShell, and open Windows PowerShell.

2. Type Get-Service SchoolEyeAgent and press Enter. The line should say Running €).

B Administrator: Windows PowerShell X + v

PS C:\Users\myschool\Downloads\SchoolEye-Agent-windows—amd64\windows-amd64> Get-Service SchoolEyeAgent

Status Name DisplayName
Running SchoolEyeAgent SchoolEye Agent

PS C:\Users\myschool\Downloads\SchoolEye-Agent-windows—amd64\windows—amd64> |}

The agent service is running
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I Step 2.3 — Keep the computer awake

The agent works only while the computer is on and awake. Switching the screen off is fine; sleeping or
shutting down stops the agent (it starts again by itself after a restart). Set the computer to stay awake during
school hours:

1. Open Settings — System — Power & battery (Windows 11) or Settings — System — Power & sleep
(Windows 10).

2. Under Screen and sleep, set When plugged in, put my device to sleep after to Never.

Part 3 — Later changes

Most schools never need these. If unsure, ask SchoolEye Support.

| Update to a newer version

Download the newer package and install it the same way (Steps 1.2 to 1.4). The installer detects that the
computer is already connected, so you will not need a new pairing code.

I Connect the agent again (new pairing code)

Use this if SchoolEye Support asks you to connect the agent again, for example after the computer was
replaced.

1. The administrator gets a new code (Admin guide, Step 3.1).

2. Click Start, type PowerShell, right-click Windows PowerShell and choose Run as administrator. Click
Yes.

3. In File Explorer, right-click the windows-amd64 folder and choose Copy as path. In the PowerShell
window type cd and a space, right-click to paste the path, and press Enter.

4. Type the following, replacing the sample code with the new one, and press Enter:

powershell —-ExecutionPolicy Bypass —-File .\install.psl —-Pair K7MP-4XQ9

| Remove the agent

Open PowerShell as administrator in the same folder (steps 2 and 3 above) and type:

powershell —-ExecutionPolicy Bypass —-File .\install.psl -Uninstall

This stops the agent and removes its files. The school's data in SchoolEye is not affected.
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Part 4 — Troubleshooting

What you see What to do

"Windows protected your PC"  Click More info, then Run anyway (Step 1.3).

Nothing happens after double- Look for the Windows permission prompt (it may be behind other windows or

clicking, or only the black
window appears

The window closes by itself

"pairing failed (bad or expired

code?)"

Cannot paste the code

A yellow "self-test reported
problems" line at the end

The agent shows offline in
SchoolEye

The agent is ONLINE but no
cameras appear after 10

flashing on the taskbar) and click Yes. If it never appears, right-click install
(Windows Batch File) and choose Run as administrator.

Extract the zip first (Step 1.2) and start install from the extracted folder.

The code was typed wrongly or has expired. Ask the administrator for a new
code and run install again.

Press Ctrl + V, or right-click inside the window. If that fails, type the code by
hand.

Expected on a new installation (Step 1.7). Go to Part 2 to check.

The computer is off, asleep or has no internet. Wake it, check the internet, and
check again after a minute.

The recorder details may be wrong, or the computer is on a different network
from the recorder. Check with the CCTV installer, then contact SchoolEye

minutes Support.

The installer says it could not
obtain a required component

The package was not fully extracted. Delete the extracted folder, extract the zip
again with Extract All..., and retry.

| Getting help

Contact SchoolEye Support through Support in the admin website, or through your SchoolEye contact.
Please tell us:

» your school's name and what you were doing when the problem happened,

» what the screen said (a photo or screenshot helps),

« for installation problems, the file agent.log in the folder C:\Program Files\SchoolEye, if it exists.
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I Installation checklist

Computer is Windows 10 or 11, always on during school hours and on the recorder's network
Pairing code obtained from the administrator (less than 15 minutes old)

Recorder IP address, user name and password to hand (optional)

Zip extracted; install (Windows Batch File) started

Permission prompt accepted with Yes

Pairing code entered — paired shown

Recorder details entered (or skipped)

Installer finished — done shown

Agent shows ONLINE in SchoolEye

Cameras listed in SchoolEye

Computer set to never sleep

SchoolEye Agent for Windows — Installation Guide - version 1.0 - 19 September 2026. Pictures show sample
values.

SchoolEye Agent for Windows — Installation Guide - SchoolEye
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